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Account Management

Topics covered in this guide:

› Account Management

› Bank Account Updates

› Disbursements

› Documents

› Tips



Login

› Click on the First 
InSite Enhanced 
login button 
firstinsurancefunding.ca

› Login with your user 
name (email 
address) and 
password

› Select Accounts



› Enter in search criteria and click Search

› Click on the account you wish to access



Account Summary

› The Summary tab provides 
a dashboard of the client’s 
account

› It is comprised of:

› Customer Information 

› Summary Financials



Account Summary
› Summary tab provides a dashboard of the client’s account

› Click Account Options drop down to view or print Customer Account 
History, Report or to view Payment Schedule

Customer Account History Report 

Payment Schedule



Customer

› The Customer tab 
allows you to view 
and edit customer 
details

› You can enter an 
email address 
here and choose 
to email notices to 
your client



Updating Client Banking Information 

› The Terms tab allows you to view 
loan details

› You can submit a request to update 
your client’s banking information 

› Click Edit



Updating Client Banking Information 

› Enter the following:

› Bank Name

› Routing Number

› Account Number

› Click Upload Void Cheque or 

PAD Form

› The ACH Authorization 

(Pre-Authorized Payment) 

Form can be generated on 

the Documents tab

› Click Set



Updating Client Banking Information 
› Click Save

› Review the confirmation 

message and click OK 

› The file uploaded will be 

visible on the account’s 

Documents tab and labeled 

as ACH Request

› The banking information 

change will be applied once 

verified by our team



Disbursements – Broker Funding

› Disbursements 
tab outlines 
broker funding 
details

› View the status 
of funding (Paid, 
Unpaid) and the 
expected 
funding date



Documents
› Select the 

Documents tab to 
view and print 
documents 
pertaining to an 
account

› Click on document 
you wish to view

› The document will 
open automatically

› Choose to either 
view, save, or print 
the document



Contact Us
Contact a member of your dedicated service and support team with 
questions or you can reach us at:

clientservices@firstinsurancefunding.ca

1 888 232 2238

mailto:clientservices@firstinsurancefunding.ca
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